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The Online Giving Tool - Student Manual
This tool allows your ministry partners to easily login and nancially give to your project as well as
giving you the opportunity to receive real-time support information and updates. We are excited
to see how God is going to provide both prayer and nancial partners for you as you faithfully
trust and serve Him on mission.
Below you will nd step by step instructions on how to complete the process of setting up your
Online Give Site on the Online Giving Tool. If you have any questions, please don’t hesitate to
email summerprojects@powertochange.org.au. We will gladly help you resolve any issues,
however, we do ask that you carefully read through the entire instruction manual to make sure
your question isn’t answered in one of the upcoming steps or sections.
This manual has changed signi cantly since 2020 so please read through the instructions
carefully and thoroughly. You will notice that there is now a First-time Online Giving Tool Users
guide (pages 3 - 6) and a Returning Online Giving Tool Users guide (pages 6 - 10). Please read
through the section that is relevant for you (if you are unsure, read through both).
Once you have read through the instructions for setting up your Online Give Page, please
continue reading from page 11.
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Creating Your Online Give Site Instructions
First-time Online Giving Tool Users Guide
1. Go to the link that was provided in your acceptance email under 2. Online Giving Site. If
you can’t nd it, click here: https://giveprojects.powertochange.org.au/users/sign_up?
as_member=true
2. Fill in all of your details to create your online giving site. Please note the following:
• Enter in your mobile number using the Australian International Code of 61 (to do this
you need to add 61 to the beginning of your mobile number and then drop the 0. For
example, 0432 041 883 becomes +61432 041 883).
• Ensure that you are signing up with an email address that you will check/use regularly.
• Finish the process by clicking the Sign Up button at the bottom of the page.
3. Check the email address you used to create your pro le and follow the prompt provided
to activate your account.
4. Once you have activated your account, you will need to go back to https://
giveprojects.powertochange.org.au/ and Sign In (button found on the top right of the
page).
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5. Once you have logged in, use the search bar in the middle of your screen (or top right of
your page) to search the name of your project. Click on your project.

6. Once you have clicked on your project, click on the Participate button (top right side of the
page). If you cannot see the Participate button, please email
summerprojects@powertochange.org.au and let the SP Administrator know as she will
need to make you a member. Once you have been made a member, you can continue
with these steps from here.
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7. Fill in the information on this page:

Explanations of what is required for the Photo, Blurb, and Appeal ID are found below:
• PHOTO: Upload an appropriate picture of yourself here. Examples of appropriate
photos can be found on the next page. When thinking through whether a photo is
appropriate or not, it could be helpful to use the following question as a guide: ‘Is
this photo appropriate to show a supporting church or ministry partner?’. (Ideally,
the photo would be clear and of yourself alone or in a smaller group of 3 or 4
people).
• BLURB: This is where you get to describe to your supporters why you decided to go
on this Summer Project. It is important to brie y explain why you are choosing to go
on mission, where you are going, and what you will be doing. Avoid using words
such as evangelise, proselytising or convert, instead you could say something like
‘we are sharing the gospel with…’ or ‘we will be giving school leavers the chance to
hear and respond to the gospel…’.
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Due to the changing nature of the circumstances we are facing this year, we are
requiring that the following paragraph be copied and pasted (unaltered) into
the Blurb on your Online Giving Site.
‘Thank you for partnering with Power to Change in equipping young Christians with
the skills and vision to reach those around them with the gospel. In these uncertain
times due to COVID 19, Summer Projects may need to adjust or change the way we
run projects. Any unused funds due to these adjustments will be used to assist
students to better reach their campus.’
• APPEAL ID: This is your Unique Reference Number/Appeal ID which will be emailed
to you from the summerprojects@powertochange.org.au email address. It is a 5 digit
number that begins with 21###. You will not need to input this number to begin
raising your support using your Online Giving Site however you will need to input
this number as soon as you receive the email containing it. Please do not wait for
your Project Leader to have to follow up with you.
Examples of appropriate photos can be found below:

8. Your Online Give Page will need to be approved by your project leaders. When this has
occurred, your project leaders will email you to let you know that your pro le has been
approved. Once you have received this email, you can begin your ministry partner
development journey.
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Creating Your Online Give Site Instructions
Returning Online Giving Tool Users Guide
Due to having already created an online giving pro le to either support a student attending a
project in 2019/20 or because you attended a project last year, you will not be required to
perform steps 1 - 3 (creating and activating a pro le) of the First-time Online Giving Tool Users
Guide found above.

To create a new online give page using the same email address that you used last year, please
follow the instructions below.

1. Go to https://giveprojects.powertochange.org.au/ and Sign In (button found on the top right
side of the page). If you have forgotten your login details from 2019/20, please reset your
password using the Forgot Password button that appears below and to the right of the space
where you are required to enter your password.
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2. Once you have logged in, use the search bar in the middle of your screen (or top right of your
page) to search the name of your project. Click on your project.

3. Once you have clicked on your project, click on the Participate button (top right side of the
page). If you cannot see the Participate button, please email
summerprojects@powertochange.org.au and let the SP Administrator know as she will need
to make you a member. Once you have been made a member, you can continue with these
steps from here.
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4. Fill in the information on the page:

Explanations of what is required for the Photo, Blurb, and Appeal ID are found below:
• PHOTO: Upload an appropriate picture of yourself here. Examples of appropriate
photos can be found on the next page. When thinking through whether a photo is
appropriate or not, it could be helpful to use the following question as a guide: ‘Is
this photo appropriate to show a supporting church or ministry partner?’. (Ideally,
the photo would be clear and of yourself alone or in a smaller group of 3 or 4
people).
• BLURB: This is where you get to describe to your supporters why you decided to go
on this Summer Project. It is important to brie y explain why you are choosing to go
on mission, where you are going, and what you will be doing. Avoid using words
such as evangelise, proselytising or convert, instead you could say something like
‘we are sharing the gospel with…’ or ‘we will be giving school leavers the chance to
hear and respond to the gospel…’.
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Due to the changing nature of the circumstances we are facing this year, we are
requiring that the following paragraph be copied and pasted (unaltered) into
the Blurb on your Online Giving Site.
‘Thank you for partnering with Power to Change in equipping young Christians with
the skills and vision to reach those around them with the gospel. In these uncertain
times due to COVID 19, Summer Projects may need to adjust or change the way we
run projects. Any unused funds due to these adjustments will be used to assist
students to better reach their campus.’
• APPEAL ID: This is your Unique Reference Number/Appeal ID which will be emailed
to you from the summerprojects@powertochange.org.au email address. It is a 5 digit
number that begins with 21###. You will not need to input this number to begin
raising your support using your Online Giving Site however you will need to edit
your Online Giving Site to include this number as soon as you receive the email
containing it. Please do not wait for your Project Leader to have to follow up with
you.
Examples of appropriate photos can be found below.

5. Your Online Give Page will need to be approved by your project leaders. When this has
occurred, your project leaders will email you to let you know that your pro le has been
approved. Once you have received this email, you can begin your ministry partner
development journey.
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Important Information - Receiving Financial Support
Online Giving Site:
1. You can either send your ministry partner the URL for your speci c giving site or you can send
them the URL for the home page of the online giving site (https://
giveprojects.powertochange.org.au) and instruct them to search for your name or your
project name.
2. Once they are on the online giving site, they will need to create an account, verify this account
with the link sent to the email address used and then login with the account created (following
the same rst four steps outline in the First-Time Online Giving Site Users Guide on page 3).
3. If you have sent your ministry partner your speci c giving site URL, skip this step. If you have
sent them the giving site URL, your ministry partner will need to search for your name using
the search bar in the middle of their screen.
4. Once your ministry partner has your giving site on screen, they need to click on the “give”
button (on the right side of their screen).
5. Your ministry partner will then ll in the donation form and make the payment.
6. You will then be sent a noti cation of the gift received from your ministry partner.
7. You will then need to personally thank your ministry partner for their generous nancial gift.
*If a Power To Change missionary wishes to support you nancially, please ask them to email
summerprojects@powertochange.org.au with the following information and the SP Administrator
will put through their donation on your Online Giving Site
• Your name
• The name of the project you are going on
• Your Unique Reference ID/Appeal ID number (21###)
• The amount of the nancial gift
• Their support account number
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Important Information - Receiving Financial Support
Cash and Cheques:
The National Summer Projects Team has decided to move away from cash and cheque donations
for your bene t. As a result, the team as well as your project leaders will be expecting you to do
the majority, if not all, of your MPD on the Online Giving Site. If you receive cash donations, you
will need to follow the steps below to process this donation on your Online Give Page.

Please suggest to all of your ministry partners that they use the safe, secure, user-friendly Online
Give Site rather than giving you a cash or cheque nancial gift. This may require you to walk
through the steps on page 11 with your ministry partners to help them make a nancial donation
but it will still be quick and easy and they will be grateful for your assistance.
If there is absolutely no way around receiving a cash or cheque nancial gift, please follow the
instructions on the following page. Read through these carefully so that you are familiar with
them. If these steps are not followed correctly, the support you have received will likely be miss
allocated to another project or remain in the unassigned support.
If you have any questions, after reading through the instructions to follow carefully and
thoroughly, please do not hesitate to email summerprojects@powertochange.org.au and we will
help you with the process as best we can.
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1. Once you have received cash or a cheque (it is integral that the cheque is made out to Power
To Change) from your ministry partner, you will need to collect their information. You must
keep this information safe and secure.
• First name
• Last name
• Postal address
• Email address
• The amount of the gift
2. You will then need to log in to your online giving site and click on the gift icon (third from

the right) on the right-hand side of the page.

3. Click on the Manual Gifts button on the top right side of the page and then click on the New
Manual Gift button also on the top right side of the next page.
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4. You should see the following page. Fill in the information required, ensuring that the amount
you have entered correctly matches the cash/cheque given. Check that the ministry partner’s
details that you have already collected are correct also.

5. If a church has given you a cash or cheque gift, please enter the church name in the ‘First
Name’ and your last name in the ‘Last Name’ boxes. Submit the manual gift by clicking the
Add Manual Gift button on the bottom right side of your screen.
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6. You should now see the following noti cation at the top of your screen letting you know that it
was submitted successfully. As you can see, there is also now a ‘Pending’ manual gift
(indicated by the 1 next to the Pending tab).

7. Click on the Pending tab to check that the transaction is there and the details are correct.

8. You will now need to go to your bank and deposit the cash or cheque that you have been
given. You will need to deposit all nancial gifts separately. Do NOT combine your gifts and
deposit them in one transaction. Deposit the money into your personal bank account.
9. Take a photo of the deposit receipt from the bank and keep both the photo and receipt until
after attending your Summer Project. This means you will need to go into the branch and
deposit the cash/cheque with a teller and NOT using the machines (the machines often don’t
print you a deposit receipt).
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10. As soon as the funds are in your bank account, you will need to put through a payment on
your online giving site (this takes the money from your bank account and deposits it into the
Summer Project bank where all Project Support goes to pay for Projects). Click on the ‘New
Payment’ button at the top of your page.

11. You will then be taken to the following page where you can see your pending manual gifts.
Ensure you are selecting the correct manual gift and then click either Credit Card or Internet
Banking at the top of your page. This is the method by which you are wishing to transfer the
nancial support out of your account. Lastly, click on the Send Payment button on the bottom
right-hand side of your screen.
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12. Check that the amount is correct and then select either of the two payment methods.
• If you selected Credit Card in the previous step, you should see the left of the images
below. Enter your card details and click the Submit button at the bottom.
• If you selected Internet Banking in the previous step, you should see the middle of the
images below. You will need to click on the Account2Account before making the bank
transfer. If you change your mind and wish to pay with a credit card instead, please do
NOT enter your credit card here. Rather, go back and select credit card int he previous
step which will take you to the left image where you can make the credit card payment.
• Once you have clicked the Account2Account button, you should then see the image on
the right. This is where you can make the bank transfer. Please follow the prompts until you
have nished the process.
Correct Credit Card
Payment

Incorrect Internet Banking

Correct Internet Banking

(need to click aacount2account)

Payment
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13. If your payment has gone through successfully, you will see the following screen (we put
through a test $1.00 using a credit card and bank transfer).
Credit Card

Bank Transfer

Personal Information

Online Giving
Site - Gifts

Online Giving
Site - Manual
Gifts

Note: Any pending transactions under the Manual Gifts section are transactions
that this process has not been completed for. Your transactions will remain
under ‘pending’ until you have completed steps 11 - 13).
Transactions under the Pending tab will not count towards your total raised.
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Important Information - Checking Financial Support
An awesome feature of this new tool is that you not only have real-time access to your current
total amount raised, but you will also be able to receive noti cations with every gift received from
a nancial partner. The tool keeps an easily accessible record of everyone who has partnered with
you. Both of these features will allow you to promptly thank your donors for their partnership with
you on mission.
To check the nancial support your have received, please follow the steps below:
1. Click on the gift icon (third from the right) on the right-hand side of the page

2. You will then be able to see a list of all your donations, ministry partners (donors), and any
other useful information in relation to nancial partnerships on this page.
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Important Information - ‘Pending’ Financial Support
There are two Pending tabs/sections. The rst is the one you will see after you have clicked on the
little gift icon on your Online Giving Site. The second is the Pending tab under the Manual
Donations section of your Online Giving Site. This section focuses on the rst, the Pending tab
under the Gifts section. For information on the pending transactions under the Manual Donations
Section, please read the step by step instructions in the Important Information - Receiving
Financial Support Cash and Cheques section of this manual (pages 14-20).
The pending transactions under the Gifts tab on your Online Giving Site is a list of all the failed
transactions. This is not a list of transactions that you are waiting to come through. If you have
gifts under this tab, please follow the instructions below:
1. Check the Success tab (on the gifts page) to see if there is a matching nancial gift ( you will
know it is matching when the ministry partner and the amount of the 'pending gift’ and
‘successful gift’ match).
If there is a matching gift in the Success tab, you do not need to follow up. This likely
happened because the rst few times the ministry partner tried to give, it failed, however, the
transaction did end up going through and you received their support.
2. If there is no matching amount from the same ministry partner in the Success tab, you will
need to follow up with your ministry partner.
Ask them whether they received con rmation that their nancial gift went through (e.g. they
can see if on their bank statement). If they do have con rmation and there is no matching gift
in the Success tab, please email this con rmation to summerprojects@powertochange.org.au
and we will get it sorted for you.
If your ministry partner has no con rmation of their nancial gift being successful, it likely
failed and you did not receive their nancial gift. You can ask them to try again using a
different card.
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